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CHIK's Australian e-Health Market Study: Acute Care 2004-2010  
is now available for purchase.  
 
This report presents the results of CHIK Services' independent research 
into the Australian Hospital Sector's use of information and 
communication technologies (ICT).  
 
Building on previous research, the report focuses on 2007 to 2010 and also 
draws comparisons with 2002 and 2004 studies by the Collaborative Health 
Informatics Centre (CHIC) and CHIK Services respectively.  
 
This report has been available to respondents and Syndicate members 
acknowledged below for a six month period since its completion in March 
2009.  
 
It is now being made more broadly available for purchase for a fee of AUD3,000 + GST.  
 
The study provides the latest details of health ICT trends, opportunities, challenges, budgets and staffing in 
the Australian public and private acute care sectors including:  
+ Health Business & ICT Priorities  
+ Barriers to ICT adoption  
+ Health ICT Applications  
+ ICT Staffing  
+ Health ICT Budgets  
+ Infrastructure & Supportive Technologies  
 
In addition, the study considers:  
+ ICT Governance models  
+ Shared Service arrangements  
+ ICT investments delivering most value  
+ the role of Standards  
+ communication with Primary Care  
 
To purchase a copy of the report please contact john.glass@chik.com.au  
or ring the CHIK office on 02 4365 7500.  
 
CHIK's previous study covering the period from 2003-2005 is available from www.chik.com.au/research/index.php  
 
CHIK Services gratefully acknowledges the support of all the individuals who responded to the survey plus 
the following e-Health Research Syndicate 2008/9 Members:  
+ 3M Australia  
+ Accenture  
+ Cerner Corporation  
+ Cisco Systems  
+ Clinical Solutions  
+ CSC Australia  
+ TELUS Health Solutions  
+ GE Healthcare  
+ Intel  
+ InterSystems Corporation  
+ iSOFT  
+ KPMG  
+ McKesson Asia-Pacific  
+ Microsoft  
+ MIMS  
+ National E-Health Transition Authority (NEHTA)  
+ St John of God Health Care  
+ The Australian eHealth Research Centre  
plus several organisations that wish to remain anonymous  
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